penakymns ot 01.04.2022
NYBNINYHAA ODEPTA (0OrOBOP)

TepmuHbl, ucriosib3yemsie 8 Ogpepre

Axkuusa/CneumansHoe npeasfioXXeHue - MepornpuaTmne, Kotopoe
npepnonaraeTt npenocTaBsieHne CKUOKW Ha onpegeneHHyto NpoayKumio.
Jorosop - JOroBop O NMPUrOTOBAEHUN U/MNK peannsauunn Npoaykunm
MapTHepoM, 3akno4aeMbin Mmexxay KnneHtom un NapTHepoM B pesynbTaTe
oopmneHusn 3akasa. 3akKas - c(hopMUpOBaHHbIN 3aKa3 Ha CanTe, B
Mo6bunbHOM NPUNOXKEHUN KN No TeneOoHHbIM HOMepaM, YKa3aHHbIM Ha
Cante, B MOOMABLHOM NPUNOXKEHUMW, HA MOKYNKY U AOCTaBKY/CaMOBbIBO3
Mpooykuuun, B pesynbTaTe KOTOPoro KnneHT 3akno4daeT Jorosop o
MPUroToBAEHUU U/MNK peanusauum Npoaykunm, a Takxe
A0CTaBKN/CamMoBbIBO3Y MpoayKUWKM Ha yCNoBUAX, YKa3aHHbIX B OgepTe.
OdpepTa - HaCcTOAWMI OOrOBOpP, ABAAWMACA Nybnn4Hon ochepTon
(cornacHo n. 2 cT. 437 TK P®). KnueHT - ntoboe nnuo, akuenToBasLlee
OdepTy Ha HMXKeyKa3aHHbIX YC/IOBUAX U ohopMuBLLEee 3aKa3. AKLLEeNnToM
OdepTbl ABNAETCA perncTpauna n/mnn opopmneHme 3akasa Ha Cante, B
MobunbHoM npunoxxeHnn. KopamuHa - 310 hyHKUMoHan CanTta, MobunbHoro
npunoxeHus, kyaa KnneHt gobasnsaeT BbibpaHHy0 UM MpoayKuuo Ans
dopmuposaHuna 3akasza. Kypbep - nuuo, npusnekaemoe lNMapTHepoM ans
OoKa3aHua ycayr no goctaske MNpoaykunm KnmeHTy. JIMMHbIA KaOUHeT -
3allMLEeHHble NepCcoHasibHble CTpaHuubl CainTa, MOBUABHOro NPUIOKEHUS,
co3faHHble B pe3ynbTaTe perucrtpaunm KnneHta v ctaHoBsALWMeCs
AOCTYMHbIMW NOC/Ne BBEAEHNA NOrMHA WU Naposs, Noay4YeHHbIX Npu
pernctpauunn. ®yHkumoHan Jin4yHoro KabnHeTa No3BoNSAET pa3MeLllaTb
3aKa3 Ha CanTte, B MOBMNBHOM NPUNOKEHWUN, 3HAKOMUTBLCA C UCTOPUEN
3aKa30B, Kom4yecTBoM [pocToboHYCOB, BHOCUTL/KOPPEKTUPOBaTL CBOU
NINYHbIE U perncTpaunoHHblie AaHHble. MapTHep - puanvyeckoe NMLo Uin
MHOVBUAYaNbHbBIA NpeanpuHUMaTesb, OCYLWEeCTBAAIWee NPUroToBJeHne
u/vnu peannsaumnio NpoayKUMKn, a TakKKXe A0CTaBKYy/yCnyry caMoBblBO3a
3aKa3a B paMKax AeAaTeNbHOCTU (ppaHYan3nHIroBOM CeTU Noj TOBapHbIM
3HaKoM «Pizza Prosto». Mpoaykuua - npenctasneHHas Ha CanTte 1 B
MobVNbHOM MPUAOXKEHUN NMULLEBaA NPOAYKUMA N HANUTKK, TOBapPbI,
MPUroToBJIEHUE N peasn3aunio KOTOpbIX ocylwecTenseT [NapTHep B paMKax
AeATeNbHOCTU )paHYan3nHIOBON CeTU NojJ TOBapHbLIM 3HAaKOM «Pizza
Prosto». MobunbHOe Nnpuno>XXeHue - 3T0 NporpamMmmMHoe obecnevyeHune
OpraHusaumnn «Pizza Prosto», paspaboTaHHOe Nog KOHKPETHY MOBUIbHYIO
onepaunoHHyto cuctemy (i0S, Android, Windows Phone n 1.4.).
MpenHa3zHavyeHo ANA UCMOMIb30BaHMA Ha CMapT@OoHax, NnaHweTax U Apyrux
MOBUMNBHLIX YCTPOMCTBAX, NO3BONAKOWMX hopMupoBaTh 3akasbl. NMpoMokopn
- KOMOMHaUMSA CUMBOOB, YNCJIOBbIX U/UKN ByKBEHHbIX 0603Ha4YeHUN,
nossonsawowan KnmeHTy rnpu Beoae B crneumnansHoM none CanTa,
MoBMNbLHOrO NPUNOXKEHUA NONYYUTL onpeaeneHHsle OpraHnsaymen 6oHyChbI
WU/MNN CKUOKW U/MNK UHble NpenMyulecTsa. O0na nosyyeHUsa CKULKKW no
npomMokoAy HeobxoAMMO NOCTaBUTb 3HAK raslo4yKN HaANpoTUB rpadbl «Y
MeHS eCTb NPOMOKOA» WU BBECTW NMPOMOKOA, 3aTEeM Ha)KaTb KHOMKY «OK» B
«Bawa kop3nHa». K 0AHOMY 3aKa3y MOXXeT BbITb NpUMeHeH TONbLKO 0AUH
npomMmokon. OrpaHnyeHusa U Cpok AenCcTBUA npoMokoga OpraHm3saumsa
BMpaBe yCTaHaB/IMBaTb CamMOCTOATe/IbHO. CaWT - UHTEepHeT-CanT,
pacnonoXeHHbIN B ceTu NIHTepHeT no aapecy: https://pizza-prosto.ru/,




cogepxXxawuin nepederb MNMpoaykunun. Npaea Ha CanT NnpuHagnexat
OpraHusauun. OpraHusauma - ObuLecTBo C orpaHUYeHHON
OTBEeTCTBEHHOCTbIO «Pypa MNMpoagakTc», ONPH 1132508001185, WHH 2508113840,
agpec: 692922, r. Haxoaka, yn. lNMorpaHnyHasn, a. 12, Kke.23, KOTopoe
npepnaraeT 3aKk/IIO4YNTb AOrOBOP Ha yCcnoBuax Hactoswen OdepThl.
CKMaka no npoMoKoAy - CKMAkKa, KoTopasa npefocTaBnfeTcs Ha
onpepnesieHHyw rpynny NpooykumMm npn BeefeHnn crneunanbHoro Koga npu
otpopmneHnu 3akasa B «Bala Kop3nHa», a Takxe Bblbop Mpoaykumu,
cobniofeHne ycnoBnin NpoMoakLUnm npu npuUMeHeHM NpoMoKoaa.
MpocToBOHYCbI - BUPTYasbHble YCNOBHbIE eAuHULbI (Kewb3K),
Hayncnaemble KNMeHTY Npu coOBepLUEHUN NOKYMOK ToBapoB (paboT, ycnayr),
peann3syeMbix B paMmKkax BOHYCHOM NporpaMmbl.

1. NIPEOMET O®EPTDI

1.1 OpraHusauunsa npogaet MpoayKuKUo, ykasaHHyto Ha CanTe, B MoBunbHOM
NPUNOXXEeHUW NO UeHaM, NpeacTtaB/ieHHbIM Ha CanTe, B MOBGUAbHOM
NMPUAOXKEHUU, NPU UX Hanu4mm Ha Cante, B MoObMAbHOM NpUIOXEeHUN
COOTBETCTBEHHO; OKa3blBaeT YC/yrm goCcTaBKK/caMoBbiBO3a lNpoayKuum
nomMoLbto NapTHepoB, a KNneHT Npon3sBoanT onsaTy U NpuHUMaeT
Mpooykunio B COOTBETCTBUU C ycsoBUusaMU OepTol. 1.2 OpraHunsauuns
npuHnMaeT 3aka3bl U NepegaeT ux NapTHepam. MNMapTHep ocywecTBaseT
NpUroToBAEeHUE U/MNn peannsaunio BbibpaHHoin KnueHTom MpoayKumm n
OKa3blBaeT ycnyru goctaBku/camoBbiBo3a Mpoaykuun. 1.3 Yenyrn
OpraHu3sauunn BkAOYaT B cebs:

1.3.1 pa3smelteHune nHpopmaumnn o NpoaykTtax MapTHepos Ha CanTe, B
Mo6bunbHOM NpUNOXKEHNN;

1.3.2 npenocTtaeneHne yHKUMOHanNa, nossonawowero KaMeHty opopMnTtb
3aka3s lNpoaykunm HenocpeacTBeHHo Ha Cainte, B MOBGMNLHOM NPUTOXKEHUN;

1.3.3 npepnoctasneHune NapTHepy pyHKLMOHaNa, no3esonswwero MapTHepy
3aK/Il0YMTb 40r0BOP O0CTaBKW WM CaMOBbIBO3a 3aKa3a Ha YC/I0BUSAX,
npenycMmoTpeHHbIX OdepTon;

1.3.4 ycnyrun no npoasumxxeHuto MNMpoaykunm MNMapTHepa, B paMKaX KOTOPbIX
OpraHun3auunsa obecnevyuBaeT npefocTaBieHne CKUAKN Ha MNpoaykumio,
3aka3 KoToporo oopmneH KnmeHtom Ha CanTe, B MoBunbHOM npunoxxeHuu
WAK No HoMepaMm TenegoHa, yka3aHHbIM Ha CainTe, B MobuabHOM
MPUNOXEHUN, B ClyHasX U Ha YCNOBUAX, NpeayCcMOTpeHHbIX OdepTon.

1.4 KnneHT npu ohopmneHnn 3akasa 3akno4aeT [Jorosop c MapTHepom, u
BCTYyNaeT B NpsAMble AOrOBOPHble OTHOWeHUS ¢ NMapTHepoM B 4acTu
MPUroToBAEHUA /UK peannsaunu MNpoaoyKUMN N OCYLLEeCTB/IEHNA OOCTaBKMU
nnu camoBblBo3a. OopMieHne 3aka3a o3Ha4yaeT cornacme KnmeHTa co
BCEMW CyLLeCTBEHHbIMU YC/IOBUSAMU NPUrOTOBNIEHNA U/UNU peann3aLunn
Mpooykuum, ocyLecTB/IeHUs 4OCTaBKWU/CaMoBbIBO3a MapTHepoMm,
onpefneneHHbIMU NapTHepoM 1 pa3melleHHbIMKU Ha CanTte, B MobunbHOM
npunoxeHuu. 1.5 CyecTBeHHbIe YyC/I0BUSA 3aK/1l04aeMoro KineHTom ¢
MapTHepoM [loroBopa yKa3sbiBaloTcsa B onybnnkosaHHOM Ha CainTe, B
MobunnbHOM NpuaoXxeHun onnucaHum MNMpoaykumm, ycnosuin ee
MPUroToBAEHUA N/NKN peann3aunmn, npefocTasfeHHbIX [TapTHepoM, a
Tak>Xe onucaHumM ycsiioBUin AOCTaBKWU/caMoBbIBO3a. 1.6 Bce npaBa w



obszaTenbcTBa No 3akny4aemomy ¢ KnneHtom Jorosopy (Jorosopam)
BO3HWKAIOT HenocpeAcTBeHHO Y lNapTHepa. 1.7 KnueHT noaTBepXOaeT ceoe
cornacume c TeM, YTo NepcoHanbHbIe faHHble, KOTopble KnneHT
npegoctasnseT OpraHnsauum npu ncnons3osaHnm Canta, 8 MobunbHoro
NMPUAOXKEHNS, B TOM 4YUcae Npu ohopmsieHnn 3aKkasa, MoryT ObiTb NepeaaHsbl
OpraHusauunen MNapTHepy, C KOTOPbLIM KNneHT 3ako4daeT Jorosop B
pe3ynbTaTe opopMneHna 3akasa, ona uenen ncnonHeHus NMaptHepom
yKa3aHHoro florosopa ¢ KnneHToM. KJIMEeHT cornawaeTcs ¢ TeM, 4TO
OpraHusaumna BNpaBe XpaHUTb NepcoHasibHble AaHHble KnneHTa, a Takxe
rnepcoHasbHble AaHHble yKa3zaHHOro KnmeHToM nony4vatensa 3akasa He
MeHee 5 (NATU) NeT C AaTbl NCMNOJIHEHUA COOTBETCTBYIOLLEro 3akasa
NapTHepoM. 1.8 KnMeHT rapaHTupytoT, 4To obnagatoT HeobxoaMmMon npaso-
1 neecnocobHOCTLIO, @ TakKXe BCEMM NMPaBaMn N NOJTHOMOYUAMMU,
HeobXoAMMbIMU U [OCTAaTOYHLIMU ANA 3aKNIOYEHUS N UCMONIHEHUSA
HacToawen OgepTol. 1.9 Mpu ncnonb3osaHmn Canta, B MobuabHoro
npunoxeHns OpraHn3aumna He oKa3blBaeT NaaTHbIX yCayr KNMeHTy, B TOM
yucne B cnydae ohopMmneHnd 3akasa. 1.10 MapTHep peanusyeT MNpoaykKumio
W OKa3blBaeT yC/yru no ueHaM, npeacraBneHHbiM Ha Cante, B MobunbHOM
npUNoXXeHun, a KNMeHT NponsBoauT onaaTty v NPon3BoanT rnpuem
Mpooykumm B COOTBETCTBUN C YCJIOBUSIMU HacToAwen OdepTsol.
2. PETUCTPALLUA HA CAUTE, B MOBNJIbHOM NMPUJIO>XEHUU
2.1 KnueHT peructpupyetcs Ha CanTe, B MObMAbLHOM NpuioXeHnn B
COOTBETCTBUM NOPAOKOM, YCTAHOBNEHHbLIM B

2.2 KnneHT 065a3yeTCa HeCTU OTBETCTBEHHOCTb 3a Ntobble
AeNCcTBUA, COBEPLUEHHbIe C UCnofb3oBaHmMeM JInyHoro kabuHeTta Ha CanTe, B
MobunbHOM NpUNOXXeHUK, a TakxKe 3a Nbble NOCNeACTBUA, KOTOPbIE MO0
MoBJieYb UM NOBJIEKIO NCMNOJIb30BaHWE X TPETbUMK INLaMN, NMpn
HeHaasiexxalweM XpaHeHUW AaHHbIX, HeobxoaMMbIX ANA aBTopu3aunn B
JinyHom kKabuHeTe Ha CainTe, B MOBUABLHOM NPUNOKEHUN.
3. NPABA N OBA3AHHOCTU CTOPOH
3.1 OpraHun3saumns obsasyeTca NocpencTBOM pa3MelleHus Ha CanTe, B
MobMNbHOM MPUAOXKEHUN NPefoCTaBNATb 4OCTOBEPHbIE AaHHbIE O
Mpoaykuum, ctoumocTun Mpoaykumm, cnocobax n cpokax AOCTaBKM,
camMoBbIBO3a, cnocobax onnathbl. MapTHep obaA3yeTca
M3roToBUTb/pPeann3oBaThb [poayKUUIO, OCYLLECTB/IATL AOCTaBKY/CaMOBbIBO3
KnneHTy 3aka3aHHON [MpoayKUMX B CPOKW, YKa3aHHble B HAaCTOsALWEN
OdepTe. 3.2 KNnneHT yBeOMNEH 0 TOM, 4TO Bec lNMpoayKunm, yKa3aHHbIA Ha
Cante, B MOOUILHOM MPUIOXKEHUN MOXKET MMETb NOrpPeLHOCTb N3MepeHuns
B CpaBHeHUW c roToson lNMpoaykunen. B cnyvyae cyllecTBEHHOro OT/INYUA
thakTnyeckoro Beca MNpoaykunn ot ykasaHHoro Ha Cante, B MobuibHom
npunoXxKeHnun, KnueHT Bripase 3anpocuTh NepepacyeT CTOMMOCTH
nony4eHHon no 3aka3sy Mpooykuun. 3.3 KnueHT obAazyeTca onnatuTb
MapTHepy cToumMoCTb MNpoayKLUnMmM U CTOMMOCTbL AO0CTaBKK MNpoaykunmn (B
cniydae, ecnin AoCcTaBkKa nnaTtHad). 3.4 lMpu nonyyvyeHuu MNpoaykunm KnueHT
06A3yeTCcs NPoBEPUTb KOMMNNEKTHOCTb 3aka3a U Npu OTCYTCTBUM NMPEeTEeH3UA
npuHATE Mpoaykuyuio. B cnyvae Hanuuma npeteHsni K MNMpoaykumnm KnneHT
obasyeTca HesamegNUTeNbHO coobwnTb 06 3TOM MNMapTHepy K/unu
OpraHusauuun. 3.5 MNapTHep BNpaBe NpefocTaBnATb KNMeHTY CKUOKW Ha
MpoayKuuio No cBOEMY YCMOTPEHMUIO.
4. NOPAAOK O®POPMIJIEHUA N CPOKU BbINMOJIHEHNA 3AKA3A
4.1 OcbopmneHune 3akasa Yyepe3 MobnnbHOe NpUNoXKeHMe JOCTYMNHO TONLKO
3aperucTpuposaswmmca KnmeHtam. 4.2 MUMHMMasibHasa cyMMa 3aKasa



cocTaBnseT 645 (wecTbCoT COpoK NATh) pybnen. 4.3 3aka3 MoxeT bbITb
odopMneH KnmeHToM ogHUM U3 cnenyowmx cnocobos:

4.3.1 c noMouWbto pa3MelleHnsa 3akasa Ha Cante, B MoObuAbHOM
NMPUAOXKEHUN;

4.3.2 N0 KOHTaKTHbIM HOMepaM TenedoHoB OpraHmM3aumnu, yka3aHHbIM Ha
Cante, B MOBMABLHOM NPUIOKEHWUN;

4.3.3 nocpeactsom Delivery Club, AHoekc.Ena BkaoYas, HO He
OrpaHNYMBaACh.

4.4 Mepep opopMneHneM 3akasa KAneHT MOXXeT 03HaKOMUTLCH C 30HaMU
AocTasku Npoaykuuuv B Lenax onpeneneHns BO3SMOXXHOCTW A0CTaBKU
Mpoaykunm no agpecy KnueHta. 4.5 MNpn ochopMieHnn 3aKasa no tenedoHy
unun Ha Cante, B MOBMAbHOM NprUNoXKeHUN KNMeHT TeM CaMbIM
MOATBEPXAAET, 4TO OH 03HAKOMJIEH C YC/I0BUAMKM HacTosAwen OdepTbl 1
obazyeTca npenoctaBnTb OpraHM3aumm BCo MHpopmMaLymio, HeobxoanmMyro
ANA Haanexauwlero opopmMaeHnsa U UcnosiHeHns 3akasa MNapTHepoMm. 4.6 Onsa
ocopmMmneHus KnneHtom 3akasa Ha CanTe, B MOOM/IbHOM NpUAOXKEHNN
HeobX0AMMO BbINOJIHUTL CAeAYIOWNA AeACTBUA:

4.6.1 BblbpaThb MpoayKUMio NyTEM HaKaTUs KHOMNKKW «[1o6aBUTb B KOP3UHY»;
4.6.2 B Kop3uHe BbibpaTb Heobxoammoe Konnyectso MNMpoaykunm;

4.6.3 BBECTW NPOMOKOL, (Npv Hann4un);

4.6.4 yKa3aTb KOMMeHTapuu (Npn Hanu4uu);

4.6.5 yka3aTb JaHHble: UM, KOHTAaKTHbIA HOMep TenedoHa, aapec
AOCTaBKKM (ropoa, ynuuy, A0OM, KOpPNyc/CTpoeHne, HoMep KBapTupbl/oguca,
noabesn, 3Tax, Koa AomModoHa);

4.6.6 yKasaTb )XXeflaeMoe BpeMs OOCTaBKK;

4.6.7 BbibpaTb cnocob onnaTel, yKa3aB AaHHble 6aHKOBCKON KapThl (Mpwn
onnaTte 6aHKOBCKOM KapTon Ha CanTe, B MOBUIBHOM NPUNOXXEeHNN);

4.6.8 cornacutbca c OdepTton nytTem HaxaTusa «Ogopmnas 3akas, Bbl
cornawaeTtech ¢ nybanyHom ocepTon;

4.6.9 Ha)KaTb KHOMKY «3akKa3aTb».

4.7 Onsa opopMneHns 3akasa no tenedoHy KAmeHT NponssBognT
TenedoHHbIN 3BOHOK N0 HOMepy TenedoHa, ykaszaHHoro Ha CainTe, B
MoBUAbHOM NPUNOXKEHNW, NOCE Yero KNMeHT Nnpon3soauT opopMaeHme
3akaza no TtenegoHy. 4.8 MNpwn othopMneHnn 3aKkasa no tenegoHy
MHpopMauKna 0 3aKa3e, nepevyncneHHasa B NyHKTe 4.6., npenocTaBnaeTcs
yCTHO. 4.9 OTBETCTBEHHOCTb 3a coAep)XaHue N OCTOBEPHOCTbL
MHOpMaUUK, NpenocTaBieHHON KnneHToM npu opopMieHnn 3akasa,
HeceT KnuneHT. Ecnn npun ohopmaeHnn 3akasa KnnenHtom Obina ykasaHa



HernpaswibHasa UHGOPMaLUUs, B TOM Ynucse HenpasuibHbIN agpec,
HernpasWJibHble KOHTAaKTHbIE HOMepa TenedoHOoB, aapeca 3N1eKTPOHHOMN
MoYTbl U apyrve gaHHble, MapTHep/OpraHnsaunsa He HeceT
OTBETCTBEHHOCTb 3a BO3HUKLUME B CBA3M C YKa3aHHbIMW 0BCTOATENbCTBaAMU
nocneacTeUsAMNM B BUAE HEBO3MOXHOCTWU NUCMOJIHEHUA 3aKa3a, ero 40oCTaBKun
Mo yKasaHHOMY ajpecy, He nony4vyeHusa KIneHToM nogTBepXOeHWA
opopMneHnsa 3akasa Ha YKa3aHHbI UM agpec. 4.10 Bce nHpopMaynoHHbIe
MaTepuansl, NnpeacTtaBieHHble Ha Cante, B MOBUABHOM NPUNOXKEHUN, HOCAT
CNpaBOYHbIA XapakKTep U He MOryT B MOJIHON Mepe nepefaBaTb
NOCTOBEPHYI0 UHOPMaLNO 0 CBOMCTBaX WU XapakTepucTukax MNpoaykuuu,
BKJ1lOYaA pa3mepbl U popMbl. B c/iyyae BO3HUKHOBEHUA Y KnneHTa
BOMPOCOB, KacaloLmnxca CBONCTB U XapaKTepucTuk lNpoaykuuu, nepes
oopMneHnem 3akasa KnueHTty cnenyet obpaTuTbhca K OpraHusauuvm rno
TenecgoHaM, ykaszaHHbIM Ha CaiTe, B MobunbHOM npunoxxeHnu. 4.11
3aka3sbiBas Mpoaykumio, KnueHT 06a3yeTca 3apaHee 03HaKOMUTLCS C ee
COCTaBOM M NMPUHUMaET Ha cebs OTBETCTBEHHOCTb 3a CBOE 30P0OBbLE B
C/lydae BO3HMKHOBEHUS Y HEro asasiepru4eckon peakumm Ha nobon
MHrpeaneHT Mpoaykuuu. 4.12 B cnyyae OTCYTCTBUA 3aKa3aHHOMN
Mpooykunu y NapTHepa (B TOM 4Yucae - No NpuYnHaM, He 3aBUCALLUM OT
Hero), MNapTHep BNpaBe NUCK/IYNTL YKa3aHHyo MNpoaykunio 13 3akasa u
yBenoMnTb 06 3ToM KnmeHTa no TenedoHy B TedeHne 30 (TpuauaTn) MUHYT
C MOMeHTa ohopMmneHns 3akasa. 4.13 KnneHT Bnpase Npou3BecTn OTMEHyY
3akasa no TenedoHy, 40 MOMeHTa noka 3akas He bbi1 nepenaH Kypbepy.
4.14 KNMeHT MOXXeT NoNy4YnTb 0QOPMNEeHHbIA 3aKka3s nyTeM O0CTaBKU
Mpooykunm KypbepoM Ha yCnoBuAX, yKa3aHHbIX B HacToswen OdepTe 1 Ha
CanTte, B MobunbHoM npunoxeHun. 4.15 C uenbo 4OCTaBKK 3aKa3a npwu
ncnonb3oBaHMn MobunbHoro npunoxeHunsa, KnMeHT BNpaBe pa3pewnTb
MCMOJIb30BaTb €ro reo/IoKaunto NyTeM HaxaTuna KHOMKKN «OK» B
hyHKLUMOHane «TpaHcAMpoBaTb KoopauHaTbl». KNMeHT B 1060 MOMEHT
MOXXET OTKNI4YNTL reosiokauunto B pyHKLMOHaNe «TpaHcampoBaTh
KoopOWHaTkl». TpaHCAMPOBaHMe KOOPAWHAT reosiokaumum aBToMaTUYeCKuU
NnpeKpaTUTCA Nocsie 4OCTaBKM 3aKkasa. 4.16 B cayvae pacxoxaeHna agpeca
3akaza un reonokauuu, NapTHep n/unn Kypbep BripaBe CBA3aTbCH C
KnveHToM onga yTodHeHuAa agpeca Aoctasku. 5. NMpoctoboHyckl 5.1 Co
BCEMU YCNOBUAMU HavyncneHuns MpocTtoboHycoB, NOpAAKOM OMaaThl
MpoctoboHycamu, Beibopom Mpoaykunn gns onnatel MpocToBoHycamu
KnneHT BNpaBe 03HaKOMUTbLCA B COOTBETCTBYOLWEM pa3aene CanTa,
MobunbHoro npunoxkerHus. 5.2 OpraHnsaumna BnpaBe U3MEHUTb CUCTEMY
Ha4vmcneHna MpoctoboHycoB B 04HOCTOPOHHEM nopsigke 6es
npensBapuTesibHOro ygegomnaeHnus KnneHta nytem pasmewteHus Ha Cante, B
MoBMNBLHOM MPUNOXKEHUN.

6. 0OCTABKA nNrPOoaYKL N

6.1 NMapTHep NnpunaraeT BCe yCunua ansa cobnogeHna CpoKoB AOCTaBKU,
yka3aHHbIx Ha CainTe, MOBUNBLHOM NPUNIOXKEHUN, TEM HE MEeHee 3aJlepP>KKU B
AOCTaBKe BO3MOXXHbl BBUAY HenpeaBuaeHHbIX 06CToATEeNbCTB,
npowvsowenunx He no BuHe NapTHepa. 6.2 Bpems paboTel lNapTHepa, 30HbI
AOCTaBKM N MUHUMaJIbHbIE CYMMbl 3aKa3a yYKa3aHbl B pa3gene «JJocTaBka n
onnaTta» Ha Cante, MobunbHOM NpunoXxKeHuun. 6.3 OPUEHTUPOBOYHBLIN CPOK
AocTaBKu Npoaoykuum 3akasa coctasndeT 60-120 MUHYT C MOMEHTa
ocdopmMmneHus 3aka3a. Bpemsa poctaBku [Npooykunm MoxeT BbiTb U3MEHEHO B
3aBUCUMOCTU OT YAaJIEHHOCTW afpeca A0CTaBku Mpoaykumm n



TpaHCNopTHOW 06CcTaHOBKW. JlocTaBKa 3aka3a, 0(pOpPMAIEHHOr0 Ha
onpeneneHHoe BpeMS, OCYLLEeCTBNAETCA B Nepuo BPpEMEHW, YKa3aHHbIN B
3aka3ze. 6.4 B cny4vae oTCyTCTBMA KNMeHTa B Ha3Ha4eHHOM MecCTe U
BPEMeHN OO0CTaBKKW, Kypbep oxxungaet KnveHTa 5 (NATb) MUHYT, Nocsie Yero
yesxaeT. 6.5 lNepepnaya 3aka3za: 6.5.1 MNpu nonyvyeHun KnmeHT obs3aH
MPOBEPUTbL KOMMIEeKTauuMio 3aka3a 1 Kaxxgon MNpoaykuum no oTAeNbHOCTH;
6.5.2 B cnyyae oTCcyTCTBUA NpeTeH3ui K MNpoaykuun KnneHT onsaymeaeT
Kypbepy CTOMMOCTb 3aka3a (ecaun onnaTta Obl/1a yKasaHa Ha/IM4YHbIMK UK
onnaTon BaHKOBCKOW KapToOM Yepes3 TepMuUHan) n nonyyaeT Yek. 6.6 B uenax
ncnonHeHma ®3 ot 22.05.2003 Ne 54-03 «O npUMeHeHUN KOHTPOJSIbHO-
KaCCOBOMW TEXHUKWN NPV OCyLLeCcTBIeHUN pacyeToB B PoccMnckon
®epnepauuu», NapTHep NpeaoCTaBAAET YeK B 2/1IeKTPOHHOM BUAe Ha aapec
3N1eKTPOHHOW NMoYThl KNMeHTa, yKa3aHHbIA UM Npu 3aKase npu
ocylwiecteneHnm onnatbl Ha Cante/MobunsHOM NpuNoXKeHnu. 6.7 3akas
CYMTaeTCs AOCTaBNeHHbIM KANEHTY, a pUCK cay4anHon rubenun nnm
cnydYanHoro nospexnaeHus Npoaykunm nepexoauT oT NapTHepa K KnneHTty
B MOMEHT nepepadun MNMpoaykumn. 6.8 Npwn aoctaske MNpoaykKunn 3aKas
Bpy4YaeTcsa KnneHTy nnbo nuuy, ykazaHHOMY KJIMEHTOM B KavyecTee
KOHTaAKTHOro nnua npu oopmineHnr 3akasa. 6.9 Bo nsbexaHue cnyvaes
MOLUeHHWYeCTBa Npu Bpy4YeHUW npegornsadyeHHoro 3akasa Kypbep snpase
notpeboBaTb OOKYMEHT, YAOCTOBEPAOLNA NMYHOCTL KnneHTa.
OpraHusauuna/llapTHep rapaHTUpyeT KOH(pPNAEHUNANLHOCTL U 3alunTy
nepcoHanbHON MHoOpPMaUnK, NoNyYyeHHoU oT KnneHTa.

7. CAMOBbLIBO3 NPOAYKL NN

7.1 MapTHep NpepnocTtasnaeT KNnMeHTy ycnyry caMmoBbiBo3a [poaoyKuunn.
Ycnyra npepnoctasnaeTcsa becnnatHo. KnneHTy MoxeT ObiTb NpefocTaBneHa
CKmaka Ha Mpoaykuuio, npu Bblbope ycayrn camoBbiBo3a. 7.2 KnneHT
BNpaBe BblbpaTb ycnyry camoBbiBO3a Npu nomMoLLmn pyHKLMOHanNa
MobunbHOro NpUNoXXeHus nan no TenedoHy Yepes onepatopa. 7.3 Nocne
Bblbope ycnyru camoBbiBo3a KnneHTy npefocTaBnseTCsa KapTa € TOYKamMu
camMoBblBO3a. KnveHT Bnpase BblbpaTb N0Oy10 yoobHYy0 To4ky Ans
camoBbIBO3a Mpoaykumn. 7.4 MNMocne Bbibopa TOYKM CaMOBbIBO3a, KNNEHTy
npenoctaBnaeTca MHPOPMaLNS O TOYKE CaMOBbLIBO3a - TOYHbLIN agpec, Yachl
paboTbl U NHble ycnoBus. B MobuabHOM NpnnoXxXeHnWu B pasfene «3akasbl»
bynet oTobparkeH pexxmm camoBbiBo3a. 7.5 KnneHT obs3yeTca 3abpaTb
Mpooykuuio B To4Ke camMoBbIBO3a. 7.6 B cnyyae, ecnum ycnyra caMoBbIBO3a
HeJoCTyrMHa, TO Takada MHoOpMaLUna He3amMmenIMTeNIbHO NpenocTaBNaeTca
KnueHTy nocpeAcTBOM (hyYHKLMOHaNa MOBUALHOI0O NPUIOKEHNSA MW Yepes
onepaTopa.

8. NOPANOK PACHETOB

8.1 CtoumocCTb MpoayKuun 1 ycayr no gocTtaske MNpoaykKunun yKasbiBaeTcs
Ha CanTe, MobunbHOM NpunoxxeHuu. 8.2 Cnocobbl oniaTbl CTOMMOCTU
Mpoaykuum n ycnyr no goctaeke MNMpoaoykunu:

8.2.1 HaNNYHLIMW JeHEeXHbIMIW CpeiCcTBaMn Npu nosyveHn MNpoaykuuu;

8.2.2 6e3Hann4HbIM cnocobom npu nomowm 6aHKOBCKOM KapTbl NpK
odopMneHnn 3akasa Ha CanTe, MOBUNLHOM NPUNOKEHUN;



8.2.3 6e3Hanm4HbIM cnocobom npu nomowm 6aHKOBCKOM KapTbl Kypbepy npw
AOoCTaBKe/CaMOBbIBO3e 3aKa3a.

8.3 Npw oTKkase KnmneHTa oT 3aKas3a B CPOK U B COOTBETCTBUMN C
nonoxxeHusmu n. 4.13. OcpepTbl U B cnyyae, ecnum 3akas bl onnayeH
B6e3HannyHbIM cnocobomM npw nomou BaHKOBCKON KapTbl Npu
dopmumpoBaHun 3akasa Ha Cante/MobnbHOM NPUNOXKEHWW, BO3BpaT
AeHeXHbIX cpencTs KnmeHTy npomnssoauTcs MNapTHepoMm B TeveHune 10
(mecaTn) KaneHgapHbIX AHEN C MOMeHTa Takoro oTkasa KnmeHTa oT 3aka3sa.
Mpu 3TOM BO3BPAT AEHEXKHbIX CPeACTB OCYLECTBNAAETCSA N0 TeEM
pekBu3nTamMm KnneHTta, KoTopbie BbiM MCNONb30BaHblI NMpK onnaTe 3akasa.
8.4 OpraHnsauuns He SBNAETCA NJIATEXHbIM areHTOM Npu NposBeaeHnn
pacyeToB corslacHo Nn. 1, 4 4. 2 ¢T. 1 ®epepanbHbll 3aKoH 0T 03.06.2009 Ne
103-d3 «O neATensHOCTU NO NpueMy nnatexen Gun4ecknx nuy,
OCYLLECTBAAEMON NNATEXHbLIMUA areHTamMmn».

9. BO3BPAT NPOAYKUMN

9.1 Bo3spaT MNpoaykuun HeHaa/iexxallero KayecTsa Npou3BoanTcs
KnneHToM 00 UCTeYeHUs CPpoKa UX roAHOCTM, Npu 3TOM KnneHT Brnpase
notpeboBaTb BO3BpPaTa YrNJia4eHHbIX OeHEeXHbIX CpeacTB MO0 3aMeHbI
Mpoaykuun HeHaANeXallero KadecTsa MpoayKumnen Hagnexallero
KavecTBa. 9.2 MNpun obHapy>XeHUW HeCcoOTBETCTBUI NpKn Npueme Mpoaykumnm
KnneHT Bnpase NpuHATL MNpoaykKumno nnm oTkasaTbCs OT npuema
Mpoaykuum n NnoTpeboBaTb 3aMeHbl Ha MpoAyKUMIO, YKa3aHHble B 3aKase,
nnbo notpeboBaTk BO3BPaTa YNIaY4eHHbIX AEHEXHbIX CPeACTB KakK
MOSIHOCTLIO, TaK U YaCTUYHO.

10. TAPAHTUN N OTBETCTBEHHOCTb

10.1 MapTHep rapaHTUpyeT, 4TO noasexxawas nocrtaske MNMpooykuns
ABNAETCA HafA/IeXallero Ka4yecTBa, COOTBETCTBYeT OCHOBHbIM TpeboBaHMAM
3aKoHopaTenbcTBa PO, npumMeHseMbIM B oTHoWweHUU Mpoaykuun. 10.2
NapTHep He HeceT OTBETCTBEHHOCTU 3a yulepbd, KOTOPbIA MOXET ObITb
npuyYnHeH KnneHTy BC/1Ie4CTBUE HeHaA/ieXallero NCrnoJjib30BaHus
Mpooykuwumn, 3akasaHHbIX Ha CanTe/MobunsHoM npunoxeHun. 10.3
OpraHusaumna He ABASETCA YNO/IHOMOYEHHOW opraHn3aumnen no cMbicay
3akoHa P® o1 07.02.1992 r. Ne 2300-1 «O 3awmTe npas notpebutenen», u
He ocyllecTBAAeT pacCMOTPeHne N yAoBJIeTBOPeHne npeTeHsuin KnneHTos
B OTHOWeHnn MNMpoayKumm n/unn foCTaBkn/CaMoBbIBO3E HEHaAexallero
KayecTBa, 3akKa3 KOToporo (Kotopbix) opopMaeH KnneHToMm Ha
Cante/MobunbHoM nNpunoxeHuu. Mpu obpaweHun Knnenta K OpraHmnsaumnm
Mo sonpocam, Kacatowumca [lorosopa, 3aK/t04aemMoro B pesyabtaTe
opopMNeHns 3aKasa, B TOM HYUC/e C NPeTeH3NAMN OTHOCUTESIbHO
ucnosiHeHnAa paHHoro Jorosopa, OpraHu3auna Bnpase nepenaTb
COOTBETCTBYIOLWYIO MHpopMauuio NapTHepy, a Takxe nepenats KNMeHTy
MHOpMaUKIo, NOJIYH4EHHYO OT NapTHepa No AaHHbLIM BonpocaMm. 10.4
MapTHep BNpaBe NnepeaaBaTb CBOW NpaBa 1 06A3aHHOCTM TPETbUM NULaM,



6e3 npepBapuTensHoro yeegomaeHma Knuenta. 10.5 KnuneHTt obsasyeTtcs He
MCNOJIb30BaTh 3akKa3aHHYo [poayKuuio B NpeanpuHUMaTeIbCKUX Lensx.

11. OTBETCTBEHHOCTb CTOPOH

11.1 3a HenCnosIHEHWEe UK HeHadneXKallee NCrNoJHEHNEe CBOUX
06sa3aTenbCcTB NO HacTosAwen OgepTe CTOPOHLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMWU C AeNCTBYIOUWWNM 3aKOHO0aTeNbCTBOM POCCUACKON
®epepauunn. 11.2 Bce cnopsbl, BO3HMUKawWme Mmexay CTopoHamMn npu
ncnonHeHnn Hactosawen OcepTol, pa3peLllatoTca NyTeM NeperoBopos, a B
caly4ae HeJoCTuxKeHnn cornacua mexay CtopoHamMm cnop
paccMmaTpuBaeTca B cyaebHoOM nopsake B COOTBETCTBMW C AEACTBYHOLWMM
3aKoHoZaTeNnsCTBOM Poccuinckon depepaumn.

12. OBPABOTKA NEPCOHAJIbHbIX OAHHbIX

12.1 O6paboTka NepcoHanbHbIX AaHHbIX KNMEHTOB NPOU3BOAUTCSH
OpraHn3aumen B COOTBETCTBMM C NPABM/IaMK, YCTAHOBJIEHHBIMY B
.13. CPOK DENCTBNA ODEPTDI

13.1 OchepTa BCTYNaeT B CUAY C MOMEHTa ee akuenTta KnmeHToMm u
AeNcTByeT A0 MNOJSIHOro ucnonHeHnsa CTtopoHamm csonx obssaTtenscTs. 13.2
OpraHusaumna Bnpase BHECTU N3MeHeHUA B ycnoBusa OdepTsl U/nan
oTto3BaTb OdepTy B Nt06ON MOMEHT MO CBOEMY YCMOTpPEeHUt0. B cnyvae
BHeceHua OpraHusaumnen nameHeHunm B OepTy, TakKne U3MeHeHns
BCTYNalOT B CUY A/ BCeX KNIMEHTOB C MOMEHTa pa3MeLleHns N3MEeHEeHHOro
TekcTa OdepThl Ha CanTe, B MobunsHOM npunoxeHun. 13.3 cnonb3oBaHune
KnueHTtom Canta, MobBMnbHOro Npuao>XeHus nocsie N3MeHeHnsa yCcrioBun
OdhepThbl 03Ha4YaeT 6e30roBOpPOYHOE cornacue ¢ HUMN KnneHTa u
yCTaHaBJ/IMBaeT 4111 Hero CoOoTBEeTCTBYOLWMe obsA3aTeNbCTBa U
OTBETCTBEHHOCTb 3a cobnogeHue ycnosuin OgepTol. 13.4 B cnyyvae
BO3HWKHOBEHUWSA BOMNPOCOB U NPeTeH3nN CO CTOPOHLI KNneHTa OH A0J1XKeH
obpatTuThcsa K OpraHmn3sayunm ocTynHbLIM cnocobom. Bce Bo3HMKaOLWwee
Crnopbl CTOPOHbI ByAyT CTapaTbCA pPeWNTb NyTeM NeperosBopos, Npu
HeOOCTUXXEHWN CornalleHns cnop NoANeXUT pa3peLlleHnto B cyae no MecTty
HaxoxaeHna OpraHm3auunn, 3a UCKKDYEHNEM Crly4an NpeabaBeHUsA UCKa O
3awumTe npae notTpebuTtenen, Korga cnop paccMaTpuBaeTCs B cyae,
onpenenaeMoMm B COOTBETCTBUU C 3aKOHOAATEe/IbCTBOM P®.



